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1. ITACITOPT ®OHJIA ONEHOYHbLIX CPEJACTB

1.1. ObsacTh NpUMEHECHUA

®onpa oneHouHblx cpeactB (POC) — HeoThemieMas dYacTh pabouei
nporpaMmbl  TUCHUTIINHBL  «[Icuxomorust kKoHGIMKTa» W TpeIHA3HAYCH IS
KOHTPOJSI W OIEHKM O0Opa30BaTENIbHBIX JOCTHKCHUN CTYJAEHTOB, OCBOHMBIIHX
MpOrpaMMy JUCHUILIAHBI.

1.2. Hean u 3aga4u GoHAA OLIEHOYHBIX CPEACTB

Henp ®OC — ycTaHOBUTH COOTBETCTBHE YPOBHS MOJATOTOBKH 00YUar0IIEerocs
tpeboBanusim GI'OC BO OakamaBpuar mo HampaiieHHI0 MOAroToBku 44.03.02
«IIcuxonoro-nenarorunyeckoe oopazoanue» (mpoduib noarotoBku «Ilcuxonorus
oOpa3oBaHuUs»), YTBEP)KIECHHOTO MpHUKa3oM MUHHUCTEPCTBA HAYKH W BBICIIETO
oOpazoBanus Poccuiickoit @eneparuu ot 22 despans 2018 r. No 122, mpukazom
MunucrepcTBa HayKd U BbIciIero oopazoBanusi Poccuiickoit deneparuu ot 26
HOsiOps 2020 1. No 1456 «O BHeceHuu wu3MeHeHUH B (denepanbHbIC
rocyJapCTBEHHbIE O00pa30BaTEIbHBIE CTAHAAPTHI BBICIIETO O0pa3oBaHUs U
[IpodeccuonanbubiM  crannaptom «llemaror-ncuxonor (mcuxonor B cdepe
o0pa3oBaHus», YTBEPKACHHBIM MPUKA30M MUHUCTEpPCTBA TpyJa U COIMATLHOMN
3amuThl Poccuiickoit @eaepannu ot 24 uroig 2015 roma Ne 514n.

1.3. Ilepeyenp koMmeTeHUUil, (GopMupyemMbIX B mpouecce OCBOCHUSA
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

[Iporiecc ocBoeHUs MUCHUILIMHBI HAMpaBieH Ha (OPMUPOBAHKE CIIETYIOIINX
KOMIETEHINA U UHIUKATOPOB UX JIOCTUKEHHUS:

Koa mo ®I'OC BO NHaukaTop 10CTHKEHUSA
YHuBEpcanbHbIC
YK-3. Criocoben NYK —3.1. OnpenensieT cBOIO poiib B
OCYLIECTBISATH COLIMATILHOE COLMAJIbHOM
B3aMMOJIEHCTBHE U B3aUMOJICHCTBUH M KOMAaHTHOW padoTe, NCXOs
peaTn30BEIBATH CBOIO POJIH B W3 CTPATETHH COTPYIHUIECTBA JIJIST JOCTHKEHUS
KOMaHe MOCTABJICHHOM 11EJT1

NYK - 3.2. Ilpu peanu3aiiyi CBOEH poiiv B
COLMAIEHOM

B3aMMO/ICHICTBUU U KOMaH/IHOW padoTe
YYUTBHIBAE€T OCOOCHHOCTH

MOBEJCHUS U HHTEPECHI IPYTUX YIaCTHUKOB
NYK —3.3. AmanuzupyeT BO3MOXKHbBIE
MOCTIC/ICTBHS JIMYHBIX IEHCTBUI B COLMAIEHOM
B3aNMOJICHCTBUH M KOMaHIHOH paboTe,

CTPOUT MPOAYKTHUBHOE B3aUMOJIEHCTBHE C YIETOM
3TOTO.




NYK - 3.4. Ocymectisier oOMeH nH(popmanue,
3HAHWEM U OTIBITOM C WICHAMH KOMaH/IbI,
OLICHMBAET UJCH APYTHX WICHOB KOMaHbI IS
JOCTH)KEHHS TIOCTABICHHON IIeNN

NYK - 3.5. CobmoraeT HOpMBI H
YCTaHOBJICHHBIC MTPaBHJIa KOMaHHOW PabOTHI,
HECET JINYHYIO OTBETCTBEHHOCTD 32 PE3yJIbTAT

ITpodeccronanbHble

ITK-9. I'oToB paboTaTs B KOMaH]IE C
ydacTHUKaMU 00pa3oBaTelIbHOTO MpoIiecca
IIPH peIIeHUU TPO(HEeCCHOHATBHBIX 3a7ad.

[TK-9.1. Mcnonws3yeT hopMbI U MOJCITH
po(heCCHOHATTLHOTO COTPYAHUYECTBA CO
BCEMU yYaCTHHKaMU 00pa30BaTeIbHOTO
mporecca B COOTBETCTBHUH € (eiepaaTbHBIMU
rocy/1apCTBEHHBIMU 00pa30BaTeIbHBIMU
CTaHJapTaMH.

[IK-9.2. Ucnons3yer

MCTOAMKH M TCXHOJIOTHH IICUXOJIOI'O-
neaaroru4cCKoro

peryIupoBaHUs MMOBEACHUS YUALTUXCS.
[1K-9.3. [Ipumenser

pa3iIMYHBIE TEXHOJIOIMH [1€1arOrMYeCKOro
oOLIeHM s, B3aUMOJICHCTBYET B KOJJIEKTUBE Ha
IIPUHIUIIAX COTPYIHUYECTBA U
TOJIEPAHTHOCTH.

[IK-9.4. Ucnons3yet

COBPEMEHHBIC TEXHOJIOTHH ISl OPraHU3aIAN
BOCIIUTATEILHON JEATENHLHOCTH U
CTaOMJILHOTO B3aUMOJIEUCTBUS C
ydacTHUKaMU 00pa30BaTeIILHOTO TpoIiecca.

[TK-9.5. Ananuszupyer u onpenenser
ONTUMAJIbHBIE CIIOCOOBI O0yUeHUs U
Pa3BHUTHS B XOJIC peaTr3auu
WHIUBUAYATBHOTO TI0JIX0/Ia KyJaIlliMCS.

[1IK-9.6. BricTpanBaeT napTHepckoe
B3aUMO/JICHCTBUE C POJUTENSIMU yUalUXCs,
MeIarornuecCKUMH pabOTHUKAMU U IPYTUMHU
CHeIHaTuCTaMH JUIsl pelIeHUs
00pa3oBaTeNbHBIX 3a/1a4, UCIIOJIb3YET METOIbI
U CPEJCTBA JIJIsl UX MICUXOJIOT0-
MeJarornyeckoro MpoCBeIIeHuUs.

1.4. Dranbl GopMHpPOBAHUS KOMIIETEHUUI M CPeICTBA OLEHUBAHUS

YPOBHsI uX c)OPMHPOBAHHOCTH



Jdranbl GOPpMUPOBAHUS KOMIIETEHIIHI

KoMmnerennuu

KoHTpo/1bHO-011€eHOYHbIE
cpeacTBa / cnocod oleHMBAHUS

Tema 1.BBenenune B KOHPIUKTOIOTHIO

KoHpaukT: noHATHE | NpeIMEeT U3YYEHUS.

YK-3, I[IK-9

—YCTHBIH OIIPOC;
—TBOPYECKUE 3a]IaHUS.

Tewma 2. CymHoCTh KOH(DIUKTA.
Knaccugukanus KoHQIUKTOB.

YK-3, I[IK-9

—YCTHBIH OIIPOC;

—TBOpPYECKUE 3a1aHNUS;
—TOATOTOBKA MYJIbTUMEIUNHBIX
Mpe3eHTalUM.

Tema 3. Ctiin oBeZieHUsI B KOH(IUKTE.

YK-3, I[IK-9

—YCTHBIH OIIPOC;
—BBINOJIHEHUE TPAKTUYECKUX
3aJaHUM;

—IUCIIYT.

Tema 4. MeXTMUHOCTHBIE KOH(IIUKTBHI.

YK-3, I[IK-9

—YCTHBIHA OIIPOC;
—BBIINOJIHEHHUE TPAKTUYECKUX
3aaHui;

—KOHTpOJIbHAs paboTa.

Tema 5. BHyTprIIMYHOCTHBIE KOH(DIUKTHI.

YK-3, I[IK-9

—BBITMIOJHEHHUE MTPAKTHYECKUX
3aJaHUM;

—METO/] pa3BUBAIOLICHCS
Koomnepamuu (rpyrnmnoBoe
peleHue 3aja4 ¢
pacrpeieiecHueM poJiei);
—Kelc-MeTo]] (CUTyallnOHHBIE
3a/1a4un);

—IHUCIYT.

Tema 6. [Ipeaynpexenue KOH(MIUKTOB U
CTpecc )KU3HU.

YK-3, [IK-9

—YCTHBIH OIIPOC;

—Kelc-MeTo/] (CUTyallMOHHbIE
3a/1a4n);

—TBOPYECKUE 3aJaHUs.
—IIOATOTOBKA MYJIbTUMEIUNHBIX
IIPE3EHTALUN.

Tema 7. CemeiiHble KOHQIUKTHI.

VYK-3, ITIK-9

—YCTHBIA OIIPOC;

—BBINOJIHEHHUE TPAKTUYECKUX
3aJIaHNi;

—KelCc-MeTO/] (CUTyallMOHHBIE
3a/1a4n);

—TeCTHlI;

—IIOATOTOBKA MYJIbTUMEIUNHBIX
IIPE3EHTALUN.

NTOroBelii KOHTPOIb

VYK-3, ITIK-9

3auéT (MUCHhMEHHBIN)

1.5. Onucanue nokasaresneil GopMUpPOBaAHUSA KOMIIETEHIUH

\ Ko komMnereHuun \ IInanupyemMsble pe3yJbTaThbl 00yUeHHs (MOKa3aTe n)




VYK-3 3HaTh: 00mme (GOpMbI OpraHU3ANMH  ACSITCIBPHOCTH  KOMAaHJbI;

crocoOeH TICUXOJIOTHIO MEXJIMYHOCTHBIX OTHOIICHUH B IPYIINAaX pPa3HOrO BO3PACTa;

OCYLIECTBIISATh OCHOBBI ~ CTPAaTErMYecKOro IUJIaHUPOBAaHUS pPabOThl KOMaHIbI IS

COLIMATIBHOE JIOCTH>KEHUS TOCTABJICHHOW LIETIH;

B3aMMOJICHCTBHE U | yMeTh: CO3/laBaTb B  KOMaHAE IICHUXOJOTMYeCKd  Oe30MacHyIo

peaIn30BBIBATH TOOpOXKENaTenbHYI0 Cpedy; YyYUThIBATh B CBOCH COIMAIBHOH U

CBOIO POJIb B npodecCHOHANBHOM  JESATENIbHOCTH HWHTEPeCchl  KOJUIET; MpeABUAETH

KOMaH/1e pe3ynbTaThl (MOCIEACTBUS) KaK JIMYHBIX, TAK U KOJUICKTUBHBIX JEHCTBUN;
IUIAHUPOBATh ~KOMAHJHYIO paboOTy, paclnpeiensiTh MOpydYeHUs U
JIeJIeTUPOBATh MOJIHOMOYHS YJIEHAaM KOMaH/IbI;
BJIaJleTh: HAaBbIKAMHU IOCTAHOBKH IIENM B YCJIOBUSX KOMaHIOH paboThI;
crioco0amu yrpaBJIeHUs] KOMaHIHON paboTOi B pelIeHHH MOCTaBICHHBIX
3a/a4; HABbIKAMM  IIPEOJIOJICHUS  BO3HUKAIOUIMX B  KOJUIEKTUBE
pa3HOIJIACHM, CIIOPOB M KOH(IMKTOB HAa OCHOBE y4e€Ta MHTEPECOB BCEX
CTOPOH.

[IK-9. 'oToB 3HATh: OCHOBHBIC ()OPMBI K MOJIEITH TIPOPECCHOHATBHOTO COTPY/IHHYECTBA

paboTaTh B KOMaH e
C YYaCTHUKaMH
00pa3oBaTeLHOTO
npoiiecca npu
pelIeHHH
poeCCHOHATBHBIX
3a1a4

CO BCEMH y4YaCTHHKaMH 0Opa30BaTEIbHOIO IMPOIECCa B COOTBETCTBHH C
denepanbHBIMU  O0pa30BATENBHBIMH  CTAaHAAPTAMH; METOAWKH U
TEXHOJIOTUU TICUXOJIOTO-TIEarOTMUECKOT0 PEryJIMpOBaHUs TIOBEICHUS
yUaIInuXCs;

yMeTh:  TPHMCHATh  TEXHOJOTUH  MEJarorM4eckoro  OOIIEHHS,
B3aMIMOJICHICTBOBATh B KOJUICKTHBE HAa IMPUHIUIAX COTPYJHUYECTBA U
TOJISPAaHTHOCTH; HCIOJH30BATh COBPEMEHHBIC TEXHOJOTHH OpTaHHU3alluu
BOCIIMTATEIILHOW JCSITEILHOCTH W CTa0WJIBHOTO B3aWMOJICUCTBUS C
y4acTHUKaMU 00pa30BaTeNbHOTO MpoIiecca;

BJAJeTh: HABBIKAMH aHAJIM3a W OINPEACICHUS ONTHMAIBHBIX CITIOCOOOB
00y4eHHUs U pa3BUTHS B X0JIe 00pa30BaTEIBHOTO MPOIIECCa; BBICTPABAHUS
MapTHEPCKOTO B3aMMOJICHCTBHS c POIUTEIISIMH yUammxcs,
MeJarorn4yecKuMi  pabOTHUKAaMU W JAPYTUMH  CHEIHATUCTaMH,
UCIIONIb30BAHUSI METOJOB M CPEJCTB  IICHXOJIOTO-IIEarOTHYECKOTO
MIPOCBEIICHHUSI.

1.6. Kpurepuu ouneHMBaHHUS KOMIIETEHIMA HAa Pa3HbLIX 3Tanax HX

(¢popMupoBanus
Bun Texyuieit yueOHo#M paboThl KomnuecTtBo
6ayu10B

N3yuyenue qONOITHUTENBHON JINTEPATYPBI 15

Pemenwne 3amay 10
BplIlonIHEHNE KOHCIIEKT-CXEM, aHAJIM3 BUJIEOMATEPUAIIOB 20
MopennpoBaHue NCUXOJOTHYECKNX KOPPEKIMOHHBIX 3aHATHI 25

3auer 30

Hroro: 100

HakonurteabHast cucteMa oneHuBanusa no 100-6aaabHoi mkaJse

YerbipexOaanbHast 100- BykBeHHas1 miKaJia, COOTBETCTBYIOLIASA Cucrema
CHCTEeMA OIleHUBAaHUA | 0aILHAA 100-0anabHOI MIKaJIE OlleHUBaHHUS
IK3aMEeHa KA 3a4era
OtinyHO 90-100 A - OT/IMYHO - TeopeTnueckoe
CoZlepKaHUE Kypca OCBOCHO MOJHOCTBIO,
0e3 POOEIIOB; HEOOXOTUMBIC




NPaKTHYECKHE  HaBBIKK  paboOThl ¢
OCBOCHHBIM MAaTepHUaIIOM C(HOPMHUPOBAHBI;
BCC  MPEAYCMOTPCHHBIE  IPOrPaMMOii
oOydeHus: y4eOHBIC 3a/JaHUS BBIIOJHCHBI,
KA4eCTBO MX BBITOJHEHHUS OI[CHEHO YHCIIOM
0aJu10B, OJIN3KMM K MAaKCUMAJILHOMY

Xoporio

83-89

B — OYEHb XOPOILIO — Teopernueckoe
COJlep’)KaHhuEe Kypca OCBOCHO TMOJHOCTHIO,
oe3 poOeIoB; HEe00OXOIUMBIE
MPAKTUYECKHE  HABBIKK  paboOTBl ¢
OCBOGHHBIM MaT€pUaJOM B OCHOBHOM
c(OpMHUPOBAHBI; BCE TPETYCMOTPEHHBIC
nporpaMMoil o0y4deHHsl y4eOHbIE 3aJaHUs
BBITIOJTHCHEI, Ka4eCTBO BBITIOJTHCHHUSI
OOJIBIIMHCTBA M3 HUX OILIEHEHO YHCIIOM
0ay10B, OJIM3KUM K MAaKCUMAJIbHOMY

Xopo1io

75-82

C - XOPOHIO - Teopernueckoe
CoJiepKaHWe Kypca OCBOCHO MOJIHOCTHIO;
HEKOTOPBIC MPAKTHUYECKUE HABBIKA PabOTHI
C OCBOCHHBIM MaTepHaioM C(hOPMHUPOBAHBI
HEJIOCTaTOYHO; BCE  IMPEAYCMOTPEHHbBIC
porpaMMoil OO0ydeHHsS y4eOHBIC 3aTaHHs
BBINIOJIHEHBI, KAa4eCTBO BBIMIOJIHEHUS HU
OJIHOTO M3 HUX HE OIICHCHO MUHHMAJLHBIM
YHCIIOM OaJJIOB, HEKOTOPBIE BUIBI 3aJaHUMA
BBITIOJTHEHBI C ONMTUOKAMU

yI[OBJ'ICTBOpI/ITeJ'ILHO

63-74

D - VYJIOBJIETBOPUTEJBHO -
TEOPETUIECKOE COJCPIKAHUE JTUCITUTUIMHBI
OCBOEHO YaCTHYHO, HO MPOOENbI HE HOCST
CYIIECTBEHHOTO XapakTepa,; HeoOXOIUMBbIe
NpaKTHYeCKHEe  HaBBIKM  paboOTBl ¢
OCBOGHHBIM MaTepUAJIOM B OCHOBHOM
c(hOpMHUPOBAHBI; OOJBIINHCTBO
MPETYCMOTPEHHBIX MTPOTPaMMOI 00yJIeHHUS
yueOHBIX 3a/laHui BBITIOIHEHO, HEKOTOPHIE
W3 BBIIOJIHGHHBIX  3aJaHUM, Ccojepx ar
OIMOKHU

VY 10BIIETBOPUTEIIHHO

50-62

E - MNOCPEJACTBEHHO -
TEOPETHYECKOE COAEPIKAHUE Kypca OCBOEHO
YaCTUYHO;  HEKOTOPHIE  IPAKTUYECKHE

HaBBIKU pabOThI HE CPOPMUPOBAHBI, MHOTHE
MPEAYCMOTPEHHBIE MPOTPAaMMON 00yUYEHUS
yueOHbIe 3aJaHusl HE BBIMOIHEHBI JHOO
KAa4eCTBO BBIITOJIHCHUSA HeKOTOpBIX N3 HUX
OIICHEHO 4YHCIOM 0aioB, ONM3KUM K
MI/IHI/IMaJ'IBHOMy

3AYTEHO

HeynosnersopurenbHo

21-49

FX - HEYAOBJIETBOPUTEJIBHO -
TEOPETUYECKOE COePIKaHUE Kypca OCBOSHO
YaCTU4YHO, H€06XOI[I/IMBIC MMPAKTUYCCKUC
HaBBIKM  pabOTBl HE  C(HOPMHUPOBAHBI;
OOJIBIITMHCTBO [IPELyCMOTPEHHBIX
porpaMMoil 00ydeHHUsT y4eOHBIX 3aJaHHi

HE
3AYTEHO




HE BBIIOJHEHO JIMOO Ka4yecTBO  HX
BBIIOJIHEHHUSA OIEHEHO YHCIOM OajoB,
OIU3KUM K MUHHUMAJIbHOMY; npu
JIOTIOTHUTEIIFHON CaMOCTOSITEIbHON padboTe
HaJ| MaTepuaJioM Kypca  BO3MOXKHO

IIOBBIIICHHE KayecTBa BBIIIOJITHCHUS
y4eOHBIX 3aJJaHui
Heynosnersopurensno | 0-20 F - HEYJIOBJIETBOPUTEJIBHO -

TEOPETUYECKOE COJEp)KaHUE Kypca He
OCBOGHO; HEOOXOJHUMBIC MPAKTHYCCKHE
HaBBIKH DPAa0OOTHI HE C(OPMUPOBAHBI; BCE
BBITIOJTHEHHBIC YYeOHBIC 3a/IaHUs COJEPIKAT
rpyobIe OIHUOKH, JOTIOJTHUTEIbHAS
caMoCTOsITeNIbHAsT padoTa HaJ MaTepHUAIOM
Kypca He TMpHBEIET K KaKOMYy-JIM0O
3HAYUMOMY MIOBBIIIICHUIO KauecTBa
BBITIOJIHEHHSI YUEOHBIX 3a1aHUMN

1.5. O0pazen opopMiIeHHs IK3aMEHALUOHHOI 0 O1JieTa
[To nuctuIMHe TPEAYCMOTPEH 3a4eT.




2. KOHTPOJIBHO-OEHOYHBIE CPEACTBA

2.1. OueHo4HbIEe CPeACTBA ISl POMEKYTOUYHOM aTTecTAlNH (3a4eT)

1. [TonsTre KoHpIUKTA.

2. CTpyKTypHBIE 3JIEMEHTHI KOH(DIUKTA.

3. [TprunHbBl KOH(DIUKTOB.

4. OyHKIMHA KOH(IUKTOB.

5. Tunonorust KOHPIUKTOB.

6. JluHamuka KOH(IIMKTA.

7. [TonsiTue sTana KOHQIUKTA.

8. KondnukrHas cutyanus.

9. [lonsATHE IEPETrOBOPOB.

10.  IloHsTHE MHIMICHTA.

11.  Dckananus KOHPIUKTA.

12.  3aBeplleHHE KOH(IHKTA.

13.  IlocnexoH(pIMKTHAsA CTaIus.

14.  IlpenynpexaeHue KOHPIUKTA.

15.  JlmarHocTuka KOH(IUKTA.

16.  IIporHo3upoBaHue KOH(PIUKTA.

17.  IleperoBopsl Kak crioco0 peryiaupoBaHus KOH(PIUKTA.

18.  Menauanus Kak cnoco0 peryJMpoBaHrs KOH(IIUKTA.

19.  OOwas XxapakTepuCcTUKa BHYTPUIMYHOCTHBIX KOH(DIMKTOB.

20.  Tumosiorusi BHyTPUIUYHOCTHBIX KOH(IJIUKTOB.

21.  ®opMmbl IPOSBICHUS BHYTPEHHUX KOH(MIUKTOB.

22. Crnoco0Obl 3aBeplIeHHs] BHYTPUIUYHOCTHBIX KOH(IIUKTOB.

23.  IlocnenctBusi BHyTPUIUYHOCTHOTO KOH(IIMKTA.

24, TloHSATHE MEXKIUYHOCTHOTO KOH(IUKTA.

25.  Cnenuduka MEXIMYHOCTHOTO KOH(IIMKTA.

26.  Bujapl MeXIUYHOCTHOTO KOH(JIUKTA.

27.  B3auMOCBSI3b MEXIMYHOCTHOTO KOH(JIUKTA C APYTUMHU BUAAMHU
KOH(JIUKTOB.

28.  Cdepa nposBieHUsT MEKIUYHOCTHOTO KOH(IUKTA.

29.  OcHOBHBbIE IICUXOJIOTUYCCKHUEC MIpU3HAKHU JIMYHOCTH,

HaXOJIAIICHCS B COCTOSSHIM KOH(DJIMKTHOTO B3aUMOJICHCTBUS.

30. KoHunukTHAsS TUYHOCTS.

31.  OcoOeHHOCTH BOBHHUKHOBEHUS MEKIPYIIOBBIX KOH(DIUKTOB.

32. OOBEKT U CTaJANH MEKTPYIIOBOTO KOH(IMKTA.

33.  Tumosorusi MEXTPYIMIOBBIX KOH(PIUKTOB.

34. Cnenuduka KOHPIUKTA B OpraHU3AINH.

35. OcHOBHbIE THUIIBI KOH()JIUKTOB OpraHu3aIiu.

36. Bupabl KOH(QIMKTOB B OpraHu3alMsIX MO MCTOYHUKY MX
MPOUCXOXKICHUS.

37.  KoH)IUKTBI MeXAy PYKOBOJUTEIEM U OTMUHEHHBIM.



38. IlpornosupoBanue u  mpoduIakTuka  KOH(IUKTOB B
OpraHu3alluu.

39. Ilpeonmonenne KOH(MIUKTOB MOCPEICTBOM OOIICHHS, TEXHUKA
«sD» - BBICKa3bIBaHKE, KaK O0IATHCS C TPYIHBIMHU JIFOIbMH.

40.  Crpareruu noBeAeHUs B KOH(MIUKTE.

41.  Opranu3aliOHHO-CTPYKTYpPHbIE METO/IbI paspenieHus
KOH(DJIMKTHBIX CUTYaILIU.

42.  AIMHMHHCTpAaTUBHBIC METOBI YIIPABICHUS KOHPIUKTOM.

43.  MEXIMYHOCTHBIEC METObI YIIPABICHHS KOH(PIUKTOM.

44.  DKOHOMHMYECKHE METOJIbI YIPABICHUS KOH(PIUKTOM.

45.  CoUHMaIbHO-TICUXOJOTUYECKHE METO/IbI yIpaBICHUS
KOH(DJIUKTOM.

46. llepBas dopmyna koHpuukra: KoudiauktHas cutyarus -+
Nununent = Kondaukr. [Tytu pemenus.

47. Bropas Qopmyna koupaukra: cymma JaByx (wim 0oee)
KOH(IMKTHBIX CUTyalli MPUBOIUT K KOHPIUKTY. [1yTu pemenus.

48.  Mertoabl camMOperyisiiid B KOH(DJIUKTHBIX B CTPECCOBOM
CUTYalUsX.

49.  Ilcuxonornueckas XapaKTepUCTHKA 3apyOeXHON
KOH(JIUKTOJIOTUH.

50.  IlcuxoaHATMTUYECKOE HANIPABJICHHUE UCCIIEOBAHUS KOH(DIIMKTA.

51.  CouuoTpoOIHOE HaMpaBJICHUE UCCIEI0BAHUS KOH(MIUKTOB.

52. Teopus TpaHCAKTHOIO aHAJIM3a B MICUXOJIOTUU KOH(IUKTA.

53.  Pa3BuTHe U nepuoaU3alns OTEYECTBEHHON KOH(PIMKTOIOTHH.

54.  ®akTopbel TPYOHBIX CHUTyalluld, BIHUSAIOMUX Ha TICUXUKY
JYHOCTH.

55.  lloBeneHne NCUXUYECKMYCTOMYMBOU U HEYCTOWUYHUBOM JINUHOCTH
B TPYAHOU CUTYallH.

56.  XapakTepHUCTHKa IOBEACHUS pPAa3IMYHBIX THUIIOB JIMYHOCTU B
YCIIOBUSIX KOH(IIUKTA.

57. Knaccuduxamuss KOH(IMKTOB Ha OCHOBE MOTpeOHOCTEH
CyOBEKTOB B3aUMOJCHCTBUS

58.  OOmias xapakTepuCTUKA MPUINH BO3SHUKHOBEHHS KOH(MIUKTOB.

59.  OpraHu3allMOHHO-YNPaBJICHUYECKUE PEANOChUIKHU
BO3HUKHOBEHUSI KOH(JIMKTOB.

60. CouManbHO-NICUXOJIOTUYECKUE MPEANOCHUIKM BO3HUKHOBEHUS
KOH(JIUKTOB.

61.  OOBEKTHUBHBIE MPEAMOCHUTKA BOZHUKHOBEHHUS KOH(MIMKTOB.

62.  JInuHOCTHBIC IPEIMOCHUIKH BO3HUKHOBEHHSI KOH(DIUKTOB

63. Ponp mocpenHHKa BIEPErOBOPHOMIIPOLIECCENO Pa3pELICHUIO
KOH(IIUKTOB.

64.  OOwras XxapakTepUCTUKA BHYTPUIMUYHOCTHBIX KOH(DIUKTOB.

65. CemeitHble KOHGIUKTHI U UX OCOOCHHOCTH.

66.  CouManbHbIe U MEXTPYIIOBbIE KOH(PIUKTHI.

67.  JleATenbHOCTH MCUXOJIOTA MO Pa3pelICHUI0 KOH(PIUKTOB.



68. Ilemarormveckne KOH(MIUKTHI, UX BHJIBI U XapaKTEPUCTHKA.

69. IlpuHiunel ympaBieHUsT KOH(JIMKTHBIMM CHUTYallMsIMU B
nearoruaeckom mpoIiecce.

70.  IlpuunHbl, (QYHKIMH W TOCIEJACTBUS KOH(IHMKTA B CEMbE.
CriocoObl IpeIynpekICHUs U pa3peieHUs.

TeMbl 1151 NOATOTOBKHU MYJIbTUMEAMHHBIX MPE3eHTAIMM:

1.Pa3Butre KOHMDIUKTOIOTHYECKUX HUeH B prmocodckor Mbiciu J[peBHero
Bocroka.

2.9BomroIMs KOH(PIUKTOIOTUYECKHUX UACH B aHTUIHOU (hrustocodum.

3.IIpob6nema xoH]uuKTa B cpeaHeBeKOBOM Quuiocopun u B ¢unocoduu
amoxu Bo3poxaeHusl.

4 ITpobnema xoHpaukTa B pusiocodhun HoBoro BpemeHu.

5.IIpobnemMa kKoH(]IMKTA B KJIaCCUYECKON HEMEIKO# ¢unocoduu.

IIpumepHas TemaTuKa 3cce

1.13y4yeHne KOH(PIUKTOB: UCTOPUS U COBPEMEHHOCTb.

2.Posib IKOJT MEHEIPKMEHTA B PA3BUTHH KOH(PIUKTOJIOTHH.

3.0co0eHHOCTH KOH(JIMKTOB Pa3IMYHbBIX YPOBHEH.

4 KoHbAMKTHAS JIMYHOCTh. TEXHOJOTUM B3aMMOJICUCTBHUS W KOPPEKIIHH
KOH(JIMKTHOTO MOBEJICHUS COTPYAHUKA.

5.PoneBoe noBeneHne TMYHOCTU U CBSI3aHHBIE C HUM KOH(JIMKTHI.

6.Buapl MEXJIMYHOCTHBIX KOH(MIUKTOB. [IpuunHBI WX BO3HMKHOBEHHUS U
JTMHAMUKA Pa3BUTHSL.

7.BynuHTr Kak Gpopma coIuanIbHO-TICUXOJIOTHYECKUX KOH(PIUKTOB. [Ipuunnbl
Y TEXHOJIOTUU TIPEYyIPEKICHUS.

CuTtyanuoHHbIe 3a1a4u

3agauya 1. Mexay nByMsl COTpYIHUKAaMU OpPraHU3alliyd BO3HUK CIIOp MO
MOBOJY CPOKOB BHEJIPEHUS HOBOW TexHOJIorMu. OAWH U3 HUX MOTUBUPOBAJ
npeaiaraémMble CpoOKH BHEJIPEHUS HHTEpPECaMu MPOMU3BOJICTBA MPOAYKIIHUH,
BTOPOW CBOIO TO3HUIIUI0 OOOCHOBBIBAJ C TMO3UIIMM HWHTEPECOB IEpPCOHAIA,
KOTOPOMY MPEACTOUT OCBAMBATh HOBYKO TEXHOJIOTHIO. SBIsieTCA ONHMCaHHas
cutyanusi KoHQaukToM? KakoBbI IEPCIEKTUBBI PA3BUTHS JaHHOW CUTYaIlUU U
MEXaHHU3MBbI YIIPABIIEHUS €107

3agaya 2. B Oecene pyKOBOAUTENS C MOAYUHEHHBIM, JOMYCTHUBIIUM
TEXHOJOTUUYECKYIO0 OIUOKY, KOTOpas MpHUBeJia K Cephe3HOMY MaTepUAIBLHOMY
yiuiepOy Qupme, pyKOBOAUTEIb TPEABSBUI MPETEH3UU K TMOJUMHEHHOMY H
HAJIOXKUJI IITpad B pasMepe MECSIYHOM 3apa0OTHON maTel. SIBaseTcs I
OTMMCaHHas CUTYyaIusi KOHQIUKTOM? APryMEHTUPYHTE CBOM OTBET.

3agauva 3. [lpunumas Ha paboOTy COTPYAHUKA, PYKOBOIUTEIH (DUPMBI
noo0Oe1an yepes ABa Mecslla IEPEBECTH €ro Ha BBIIIECTOAIIYIO JOMXKHOCTD. [1o
HUCTEYCHUH YKA3aHHOTO CPOKa 0OCIaHne PYKOBOIUTENS HE BBITTOIHEHO. MOXKHO



AU ONUCAHHYIO  CHUTyalUi0 HUACHTU(QULIHUPOBATH KaK  KOH(IUKTHOE
B3aumozericTBue? ECIM HET, TO KaKOBBI NEPCHEKTUBBI PAa3BUTHUS OIMCAHHOMU
CUTyallUH B KOH(QIIUKT.

3anaya 4. Bel HelaBHO Ha3HAa4YeHBI MEHEKEPOM IO Kajapam. Bel eme
IJI0XO 3HAETE COTPYAHUKOB (PUPMBI, COTPYAHHUKH €Ill€ HE 3HAIOT Bac B JINLO. Bbl
UJeTe Ha COBEIIaHWE K TIeHepalbHOMY aupekTopy. IIpoxomute MmuMO
KYPUTEJIBHOW KOMHATBHI M 3aMEUYAETE IBYX COTPYIHHKOB, KOTOPBIE KYypAT U O
4eM-TO O0XKHUBIIEHHO OecenyroT. Bo3Bpamaschs ¢ coBenlaHus, KOTOPOE IJIMIOCH
OJIMH Yac, BBl OMATH BUJUTE TE€X XK€ COTPYAHUKOB B Kypuike 3a 6ecemnoit. Kax
CIeAyeT MOCTYNUTh B JaHHOW CUTyalluu? ApryMEeHTUPYITE CBOM OTBET.

3agauya S. Bol HauanbHUK OTAeNa. B oTnesne HanpsokeHHas 0O0CTaHOBKA,
CPBIBAIOTCSI CPOKU BBIMOJHEHUS padoT. He xBaTaeT coTpyaHukoB. Beieskas B
KOMaHJIUPOBKY, Bbl CJIy4ailHO BCTpE€YaeTe CBOIO IMOJYMHEHHYIO — MOJIOIYIO
KCHIIIUHY, KOTOpas y»Xe€ JBE HEAeAd HaXOJWTCsI Ha OOJbHHYHOM, HO BBI
HAXOJUTE €€ B MOJHOM 3/paBuu. OHa KOTrO-TO C HETEPIEHHUEM BCTPEYAET B
asponopty. Kak cieayer mocTynuth B JAaHHOW cuUTyauuu? ApPryMEHTHUPYUTE
CBOM OTBET.

3amava 6. OHa COTpyHUIA BBICKA3bIBACT APYTOM MPETEH3UH 110 MOBOIY
MHOTOYMCIICHHBIX M YacTO MOBTOpsONMXcs omubok B pabore. Btopas
COTpYAHHUIIA MPUHUMAET BBICKa3bIBAEMbIE MPETEH3UU 3a OCKOpOJeHue. Mexnay
HUMHU BO3HMK KOHQIuUKT. B uyem mnpuunHa koHdaukta? Onpexnenure
KOH(QJUKTHYIO CUTyallul0. ApryMEHTUPYUTE CBOM OTBET.

3amaua 7. PykoBogutenb mpuHsAI Ha paboTy CHEHUaIUCTa, KOTOPBIH
JOJKEeH paboTaTh B MMOJYMHEHUH y ero 3amectutend. [Ipuem Ha paboTy He ObLI
COTJIACOBaH C 3aMecTuTesneM. Beckope mposiBHiIach HECTIOCOOHOCTh MPUHSATOTO
pabOTHHKA BBIMIOJHSATH CBOM O0SI3aHHOCTH. 3aMECTUTENb CIYKEOHOU 3aNMCKON
JOKJIaABIBAET 00 3TOM pyKOBOAUTENIO... Kak cieayeT MOCTYNHUTh B JaHHOU
cutyauuu? ApryMeHTupyiite cBoil orBet. [Ipourpaiite BO3MOKHbBIE BApUAHTHI.

3agaya 8. B oTBeT Ha KpPUTHUKY CO CTOPOHBl NOJYUHEHHOTO,
MPO3BYYABIIYIO HA CIY>KEOHOM COBEILIAHWHW, HAYaJbHUK Ha4yaj NPUIUPATHCS K
HEMY IO MeJjo4aM M YCHUJIMJI KOHTPOJIb 32 €ro CIYKeOHOHU NesTelbHOCThI0. B
yeM nOpuyuHa KoH(puukta?  Omnpenenute  KOHPIMKTHYIO  CUTYAIUIO.
ApPryMEHTUPYWUTE CBOU OTBET.

3agauva 9. [IpennpuHuMaresr odpamaeTcss K HaJOTOBOMY HMHCIEKTOPY:
«Ha xaxkom ocHoBanmu Bbl Hamoxunu mrpad?». HMucmektop: «JlaBaiite
pazbepemcs». U, ucnonb3ys OOKYMEHTHI, pas3bsCHIET NpUUYMHY IITpada.
[IpoBeauTe aHaNMM3 MEXJIMYHOCTHOIO B3aWMOJEHCTBUS MU OLEHUTE €ro
KOH(JIMKTHOCTH B CJIEAYIOIIEH CUTYalHH.



3agauva 10. HaganpHuk otnena B KoHIlE pabodero AHS oOparmiaercs K
COTPYAHHUKY C MPOCHOOI OCTaThCs MOCHe pabOThI I COCTABJICHHUS CPOYHOIO
ordeta. COTpyIHHK OTKa3bIBa€TCS, CChUIASCh HA yCTaJOCTh W Ha TO, YTO
pabounii JeHb YyXxe 3akoH4wicsa. I[IpoBeauTe aHaMM3 Ha MpeaMeT
KOH(JIMKTHOCTH MEXTMYHOCTHOTO B3aMMOJICHCTBUS B CIICYIONICH CUTYaIUH.



